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Citizens Advice Mole Valley

Report of the Trustees
for the Year Ended 31 March 2022

The trusiess who are alse directors of the chanty for the purposes of the Companies Act 2006, prezent therr report with
the financial statements of the charity for the year ended 31 March 2022, The trustees have adopted the provisions of
Accounting and Reporting by Charities: Statement of Recommended Practice applicable to chanities preparing  their
sccounts in accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS  102)
(effective | January 2019),

OBJECTIVES AND ACTIVITIES

Dbjectives and aims for the Public Benefit

The objectives of the charity are to provide free, imparial, comprehensive, confidential and professional information,
advice, and advocacy services to all in Mole Valley and surrounding aress. The aims and principles of the service are to
provide the advice people need for the problems they face; and 1o improve the policies and practices that affect people’s
lives.

The trustess confirm that they have referred to the guidance contained in the Charity Commission's peneral guidance on
public benefit when reviewing the Trust's aims and objectives and in planning future activities,

Citizens Advice Mole Valley (the Company) carries out thess objectives by providing the advice service in the following
alfice-baged ways:

- by telephomne

- by letter and ermail

= to personal callers on a drop-in basis

- by face w face appointment

The Company provides [ree, confidential and impartial advice to everybody regardless of race, gender, sexuality or
dizability.

ETATEMENT OF INTERNAL CONTROL

The Company’s trustes board oversees the information security of all personal information that is processed about our
clients, staff, funders and stratepic partners. Cilizens Advice Mole Valley holds joint responsibility for client data that s
held in our case management system, with the national Citizens Advice Service.

An information assurance management eam exists o ensure the confidentiality, integrity and availability of all personal
and sensitive data is maintained 1o & bevel which is compliant with the requirements of the UK General Data Protection
Regulation and Data Profection Act 2018
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Citizens Advice Mole Valley

Feport of the Trustees
for ihe Year Ended 31 March 2022

ACHIEVEMENT AND PERFORMANCE

Charitable sctivities
The Company continues to provide a high standard of service to all clients and successfully mamizins membership of the
Mational Association of Citizens Advice Burcaux (NACAB). Our offices have disabled access to the waiting rooms  and

interview rooms and can offer ome visits by prior amangement. Going forward, provision of services to home and face
to face in the office is subject to ongoing safety reviews in the light of the coronavirus pandemic,

The Company received £120,000 core funding from Mole Valley District Council being the sccond year of 8 3-year
funding aprecment.

We were delighted to have been awarded a S-vear gront totalling £297 485 from the Mational Lottery Community Fund
glarting on | January 2017, The total received in 2021-22 was E45,570. This five-vear grant ended on 315t December
2021. A grant of £3 000 was received from Clarion Futures to provide advice to Clarion customers in the first quarier,

The Company received funding of E25.584 from Sutlon and East Sumey Water Company to assist with the
administration of the Water Support scheme.

Citizens Advice has been awarded & grant 1o provide access 1o help clients claim Universal Credil across the country.
Citizens Advice Mole Valley received E66,010 in 2021-22 for this Help 1o Claim joint Fsce to face and phone’webchat
SETVICE.

Az a member of Cilizens Advice Surrey (CAS), which was dissolved in March 2021, a final grant was awarded 10 the
Company for projects where CAS had obtained prant funding a1 8 County level:

Surrey Crisis Fund (previously called Local Assistance Grant) an allocation of £3,552 to facilitate client access to the
Surrey County Council scheme which provides cash payments and goods for people in erisis, Funding for the scheme
has now ended.

CGiranis have also been received from:

Money and Pension Service MaP5 - £] 281

Cramthle Aware - £1,562

Dorking Foodbank provided funds to assist clients in need of belp 1 travel o important appointments,
Alok Agareal for his generous donation of [T support services.

The Trusiees wish 1o thank all our funders for teear support. Building up sdditional funding sireams 1o replace thoss
expiring this year, to provide additional related services and 10 belp cover our costs remains a priority of the Company,

Areas of advice covered by the Company include welfare benefits, money advice, employment, housing, personal
relationships and consumer issues. Welfare benefits (42%), debt (11.5%) and housing (1 1%) were the leading areas of
enquiry during this period. The Company uses [T based case reccording and reporting systems and  web-based
information systems to help deliver these services.

In the vear 2021-22 the Company deall with 15,643 ssues raised by 3,927 new clients with 9,510 clients in  total
contacting the Company by telephone, emails, letter, home visits and in person visits to the Company offices. The
Covid-19 pandemic continued to impact on both service delivery and areas of enquiry as we adjusted to working in the
offices alongside an element of continued remote working. Service delivery has continued to adapt with all face 10 face
delivery initially suspended and then gradually re-introduced as public confidence increaged. Most members of the team
requrmed o working in the offices as the year progressed alonpgside a steadily increasing numbers of in person elient
appointments. There were timely adjustments made to our service delivery 1o ensure clients contimued to access  high
quality advice sarvice delivery im & Covid-19 secure environment.

Enquiries related 1o welfare benefits, debl and housing have retumed to being largely in line with previous Covdd 19
pertods,

The service is provided by our staff imcluding around 49 volunieers who are recraited tocally and thoroughly trained 1o
provide quality assured advice with an estimated value of volunteering of £254,521,
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Citizens Adwvice Male Valley

Report of the Trustees
for the Year Ended 31 March 2022

We would like 1o offer our sincere thanks to all members of our staff and volunteers for their contimued support and
commitment 1o our work enabling us to deliver such a high-quality advice service to our clients.

FINANCIAL REVIEW
Financial position
Incoming resources in the year 2021722 were E285,442 (2020021 £380,631).

A loss of £17,331 arose in the current vear, compared with & surplus of E53,682 in 2020/21. As at 31 March 2022, total
reservies were £184 021 of which £101,500 were designated funds, leaving peneral funds of £82,521

Principal funding sources

The Directaors extend their thanks to Mole Valley District Council for their contimued support; for their generous grant 1o
support our core funding across a 3-year period (£120,000 each year for the peniod 2020-23); and for the provision af
rent-free accommodation and support services for our Dorking service,

Thanks also to our other grant funders who this vesr provided a total of E146,594 project funding In  addition,
donations, interest, fundraising and related activities raised o further £16,472.

Citizens Advice Mole Valley did not have any borrowings outstanding, either during the financial year or at the balance
sheet dite,

Reserves policy
Citizens Advice Mole Valley is dependent on Mole Valley District Council for the provision of the bulk of the funding
for core operating expenses. The Company also receives income from project grants that contributes significantly
towards operating expenses as well as from minor grants and donations, The Trusiees recognise thal they are dependent
upon MVDC and that this presents a particular risk to the Company's ongoing operation were MVDC forced to cut
significantly or terminate the annual grant.

The Trustees continue to explore initiatives o bring income and expendiure into line each year but we have made a loss
in the vear 202122 with expenditure running ahead of the Company's income.

The Trustees have carmied out a thorough review of the Designated Fund reserves and have determined the amount
pequired &t 31 March 2022 to be £101,500 (2021: £101,500) should funding be unexpectedly withdrawn and the charity
need to be wound up. This reflects primarily outstanding contractual bease obligations on the Leatherhead office and

operating and $1aff costs during any wind-up period.

Godng concern
The Directors have not identified any significant material uncertainty which would cast doubt about the ability of the
Company to continue a5 a going concern, subject o continuing receipt of the core grant, and adapting services 10

changes in funding.

FUTURE PLANMS

The Trustees have in place a Business and Development Flan covering the period from April 2021 to March 2024,
implementation of which seeks an overall objective to ensure, assuming continuation of adequate funding, that the
Company continues 1o provide services to meet the needs of the local community (both residential and  business),
particularly the most vulnerable, and that resources are used efficiently and to best effect for that purpose.

STRUCTURE, GOVERNANCE AND MANAGEMENT

Gaoverning document
Citizens Advice Mole Valley i3 & company limited by puarantee incorporated on 20 May 2003 and 8 2 registered
charity, The maximum liability of cach member is limited 1o one pounsd,

The activities are governed by the Memorandum and Aricles of Association.
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Citizens Advice Mole Valley

Repart of the Trustecs
for the Year Ended 31 March 2022

STRUCTURE, GOVERNANCE AND MANAGEMENT

Recruiiment snd appoiniment of new trustees

Trusiees, who are also directors of the Company, are appointed in accordance with procedures set out in the company's
Articles, being individuals from the local community able and willing to nssist the Company in furthering its objects, in
particular the maintenance of the Company a5 a centre to provide a free, confidential, independent and impartial service,
mformation and counsel,

Trustee induction
Trusiees are given appropriale mduction tmining to cnable them to assume their corporate responsibility and 1o
coniribule to the strategic direction of the Company,

Organisational siructure
A local Citizens Advice has been providing advice and support to people of the large mixed urban‘rural area covering
Morth and Mid Surrey including Dorking and Leatherhead, called Mole Valley, for 83 years since 1939,

In its current form, Citizens Advice Mole Valley has been operating for over 19 years, serving the people of
Leatherhead, Dorking and the surrounding districts,

It is an independent, voluntary organization offering a service that is available by visiting in person or by telephones,
email or letter, We also participate in a regional "Adviceling' wherehy we and other Local Citizens Advice charities pool
resources to ficld telephone enquiries mose efficiently. This platform was upgraded during the pandemic and amongst
other changes, clients are now able to access advice without incurring any telephone call costs.

The charity is staffed predominantly by volunteers who give their time for frec and are commitied not anly to the
provision of the service to the public but also to a rigorous schedule of training to keep up to date with a constantly
changing legislative and regulatory environment.

Qur small team of paid stafl manages and administers the charity on a day-to-day basis and ensures that a high-quality
sorvice is provided.

The members of the voluntary Board of Trustees are the directors of the Company and govern the organisation, making
overall pelicy and defining future strategy. They also monitor the work of the Company management.
A register of members’ interests is maintained and reviewed quarterly (o cnsure there is no potential conflict of interest.

The Company considers the wider impact of advice is just as important; that is what we achieve as a result of solving
problems and providing support. Maximising the income for those clients we advise, helps to prevent more costly
intervention and helps reduce financial difficulty, promotes inclusion and benefits the cconomy.

The Company believes that if problems are lefi unsolved, they do not simply affect the individual but impact on the
wider community and solving them creates considerable value o society,

Citizens Advice facilitates an HM Treasury approved model w0 evidence the Company’s added value.
For every £l invested in our service in 2021722 the Company generatec:

E 5,64 in savings 1o government and public services. (fiscal benefits)

£36.87 in wider economic and social benefits. (public value)

£19.87 in fnancial valus 10 the people we help (specific outcomes to individuals)

All clients are invited to provide feedback on the service they have received. Feedback across all advice channels
evidences high levels of clicnt satisfaction with 79% of clicnts agrecing it was casy 1o access the service; 82% of clients

lelt they were supported in finding 2 way foraard; 76% of clicnts Felt their issue was resolved following advice: and
BR% of clicnis would recommend the service,
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Citlzens Advice Maole Yalley

Repaort of the Trosices
for the Year Ended 31 March 2022

STRUCTURE, GOVERNANCE AND MANAGEMENT

Related parties

Citizens Advice Mole Valley is 8 member of Citizens Advice, the operating nome of the National Association of
Citizens Advice Burcaux, which operales a framework for standards of advice and casework management as well as
monitoring progress on a regular basis agnnst those siandards, However, the actwal day-to-day operating procedures are
determined locally within the requiremnents of the national membership requinrcments.

The Company also works closely with many local chanties and other adwvisory serviaces an behalf of i1s clienis,

Citizens Advice Mole Valley is an active participant in working co-operatively with other local Citizens Advice in
Surrey and on various levels; trustee, senior manager and social policy work, The Boand of Trustess acknowledges the
beneficial aspects of networking with other local Citizens Advice members.

Risk management

The Board of Trustees has conducted its own review of the major nisks (o which the chanty i exposed, and systems
have been cstablished to mitigate those nsks, this mchedes the Nnancial Reserve Policy. Internal risks are minimized by
the implementation of procedures detailed i the Office Mamal for authorization of all transactions and projects and o
ensure consistent quality of delivery for all operational aspects of the charifable company. These procedures are
periodically reviewed to ensure that they still meet the needs of the chanty.

REFERENCE AND ADMINISTRATIVE DETAILS
Registered Company number

04770945 (England and Wales)
Registered Charity number
10¥ra 26
Registered office
Lyons Court
Drorking
Surrey
RH4 |AB
Trustees
First appointed Mext 3-vear anniversary
Mr Alok Agarwal 29 September 2000 2% September 2024
Mrs Alison Jane Lippastt 15 June 2016 Resigned 17 May 2021
Mr Keith Hutton 21 May 2018 Resigned 08 Seplember 2021
M=z Sarah Marsh 21 March 2022 21 March 2025
Mir Ian Lovelock 26 October 2017 26 Oclober 2023
Mr Steven Charles Phillips 18 February 2017 28 February 2023
Mr Timothy Richard
Prideaux 26 October 2017 26 October 2023
br Matthew Cowlard 18 Movember 2019 Restgned 28 Junes 2021
bls Janice Persad 20 July 2020 M) July 2023
M5 Christine Maory Dixon 15 Movember 202 1 [ 5 Movember 2024

Retirement of Trustees

There were three resignations of trustee directors in 2021722, Mr Maihew Cowlard, Mr Keith Hutton and Mrs  Alison
Lippiatt
Trustee Status

Two new irustes directors joaned the trustes board m 2021722, Ms Chriztine Dixon and Ms Sarah Marsh. One  trustes
had their appointment renewed at the AGM in December 2021 for a further 3 years, Mr Alok Agarwal,
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Citizens Advice Mole Valley

Report of the Trustees
for the Year Ended 31 March 2032

REFERENCE AND ADMINISTREATIVE DETAILS
Company Secretary
Mr lan James Lovelock

[ndependent Examiner

b Patrick Casey

Institute of Chartered Accountants in Ereland
Bullimores LLF

Chanered Accountants

(d Printers Yard

156 South Strest

Diorking

SuUmey

FH4 2HF

Bankers
H5BC

67 West Streat
Dorking
Surmey

RH# iBW

EVENTS SINCE THE END OF THE YEAR
Information relating to events since the end of the year is given in the notes 1o the financial ststements.

STATEMENT OF TRUSTEES' RESPONSIBILITIES

The trustees (who are also the directors of Citizens Advice Mole Valley for the purposes of company law) are
responsible for preparing the Report of the Trustees and the financial statements in accordance with applicable law and
United Kingdom Accounting Standards {(United Kingdom Generally Accepled Accounting Practice).

Company law requires the trustees to prepare financial statements for each financial year which give a true and fair view
of the state of affairs of the charitable company and of the incoming resources and application of resources, including
the income and expenditure, of the chantable company for that period. In preparing those financial stalements,  the
trusiees are requirned to

- select suitable accounting policies and then apply them consistently;

- observe the methods and principles in the Charity SORP;

- make judgements and cstimates that are reasonable and prudent;

- prepare the financial statements on the going concern basis unless it i% inappropriate 1o presume that the charitable
company will continue in business.

The trustees arc responsible for keeping proper sceounting records which disclose with reasonable accuracy at any time

the financial position of the charitable company and to enable them to ensure that the financial statements comply with

the Companies Act 2006, They are also responsible for safeguarding the assets of the charitable company and hence for
taking reasonable steps for the prevention and detection of fraud and other imregularitics.

This report has been prepared in accordance with the special provisions of Pan 15 of the Companies Act 2006 relating
b amall companies.

Approved by order of the board of trustees on 1'; ! [!'IL'-"Q 1 and signed on its behalf by:

Mr Steven Charles Phillips - Trusise
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Independent Examiner's Report to the Trustees of
Citizens Advice Mole Valley

Independent examiner's report to the trustees of Citizens Advice Mole Valley ("the Company®)
[ report to the charity trustess on my examination of the accounts of the Company for the vear ended 31 March 2022,

Responsibilities and basis of report
As the charity's trustess of the Company (and also its directors for the purposes of company law) yvou are responsible for
the preparation of the accounts in accordance with the requirements of the Companies Act 2006 (the 2006 Act’),

Having satisfied mysell that the accounts of the Company are not reguired 10 be audited under Part 16 of the 2008 Act
and are cligible for independent examination, | report in respect of my examination of your charity's accounts as carried
out under section 145 of the Charifies Act 2001 {the 2011 Act), In carmyving out my examination [ have followed the
Directions given by the Charity Commission under section 14505) (b) of the 2001 Act.

Independent examiner's statement

Limce your chanty's gross income exceaded £250,000 your examiner must be a member of a listed body, | can confirm
that [ am qualified to undertake the examination because | am a registered member of Institute of Chartered  Accountants
in Ireland which is one of the listed bodies.

I have completed my examination, | confirm that no matiers have come to my aliention in ¢onnection with the
examination giving me cause 1o beliave:

. accounting records were not kept in respect of the Company as required by section 3B6 of the 2006 Act; or

2 the accoums do not accord with those records; or

3, the accounis do not comply with the accounting requiremends of section 396 of the 2006 Act odber than any
requirement that the accounts give a trus and fair view which is not a matter considered as part of an independent
examination; or

4, the accounts have not been prepared in accordance with the methods and principles of the Siement of
Recommended Practice for accounting and reporting by charities (applicable to chanties prepaning their accouns
in accordance with the Financial Reporting Standard applicable in the UR and Republic of Ireland (FRS 102)).

I have po concerms and have come across no other matiers in connection with the examination to which atiention  showld
be drawn in this report in order to enable a proper understanding of the accounts 10 be reached.

Pale Gaoarc

Mr Patrick Casey

Institute of Chartered Accountants in Ireland
Bullimores LLP

Chariered Acoouniants

Old Printers Yard

156 South Streed

Dacking

Surrey

RH4 2HF
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Citizens Advice Mole Valley

Sintement of Finaneial Aetivities
(Incarporating an Income and Expenditure Account)
for the Year Ended 31 Murch 2022

31.322 3321
Linrestricted Restricted Tatal Total
fumds funds Tuerucks Fremts
Nodes 3 £ £ £
INCOME AND ENDOWRMENTS FROM
Donations and legncics 3 18,557 - 18,557 14,674
Charitable activities 5
General Advice 125,149 - 125149 120,522
Maole Valley CAB Ouireach (Big Lottery Fund) - - - a0 318
Clarion Housing (formerly Circle Housing) - 3,000 3,000 12,000
Local Assistance Scheme B = = i 485
Sutton and Enst Sumey Water - 25,584 25584 25,851
Big Lottery Fund ‘ 45,570 45,570 2
LI HC 21 . = - 25952
UC H2C phone & webchat . el 010 a6,010 55,727
BWGA - - - 17614
COVID-19 - = - 27,760
{rambls Awane - . - 2000
MaPs - 1.281 [,281 16,015
Investment ncoms 4 291 - 29 713
Total 143,997 141,445 285442 380,631
EXPENDITURE OXN
Raiging funds 2 2 - -
Charitable activitics 7]
Cieneral Advice 16l 326 - 161,326 /1,727
blole Walley CAB Qutreach (Big Latery Fund) - 45,571 45,571 60,318
Clarion Housing (formerly Circle Housing) - ER 3,000 12,000
Local Assistance Scheme - - - 1,485
Sutton and East Surrey Water . 25,585 25,585 25,851
1C H2C f2F - . . 25,952
UC H2C phone & webchat - G010 66,010 55727
BWGA - . - 17,614
COVID-19 - . - 27,760
Gamble Avware - = . 20D
Mals - 1,281 1,281 i6,015
Other activities - = - S00
Tatal 161,328 I41,445 02773 326,949
NET INCOMENEXPENDITURE) (17.331) = (17,331 53,682
RECONCILIATION OF FUNDS
Total funds brought forward 201,352 - 201,352 147 670
TOTAL FUNDS CARRIED FORWARD 184.0Z1 . PB4 021 201,352

= =

The novies form part of these financial statemenis
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Citizens Advice Mole Valley

Balanee Shest
31 March 2022
3322 31.3.21
Unresiricied Restricied Taotal Total
funds funds Tunds fumds
Niodes E £ E E
CURRENT ASSETS
Diehtors 12 4 250 - 4.250 5375
Cash at bank and in hand 2o D78 - 249078 200954
253,328 - 253,328 207,329
CREDITORS
Amounts falling due within one year 13 (&% 307 - (6% 30T (5,977)
MNET CURRENT ASSETS 184,021 - 184,021 201,352
TOTAL ASSETS LESS CURRENT
LIABILITIES LB4. 021 - 184,021 201 352
MET ASSETS 184,021 - L&4 021 201,352
FUNDS 15
Unrestrnicted funds:
General fund 82,521 99,852
Designated Fumsd 101, 5040 101,500
184,021 201,352
TOTAL FUNDS 184,021 200,352

The charitable company is enfitled 1o exemption from audit under Section 477 of the Companies Act 2006 for the year
ended 31 March 2022,

The members have not required the company to obtain an audit of its financial statements for the year ended
31 March 2022 in accordance with Section 476 of the Companies Act 2006,

The trustees acknowledge their responsibilities for
{a) ensuring that the charitable company keeps aceounting records that comply with Sections 386 and 387 of the

Companies Act 20046 and
{b)  preparing financial statements which give a true and fair view of the state of affairs of the charitable company as

al the end of cach financial year and of its surplus or deficit for each financial vear in accordance with the
requirements of Sections 394 and 395 and which otherwise comply with the requirements of the Companies Act
200% relating 1o financial statements, 50 far az applicable to the charitable company.

The notes form part of these financial statensents
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Citizens Advice Mole Valley

Balanee Sheet - continued
31 March 3022

These financial statements have been prepared in accordance with the provisions applicable to charitable companies
subject o the small companies regime,

The financial statements were approved by the Board of Trustees and authorised for issue  on
Qlfir/fi?l‘l and were signed on its behalf by:

#

Mr Steven Charles Phillips - Trustes

'Y

M Timathy Richard Prideaux - Trustee

The notes form part of these financial statements
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Citizens Advice Mole Valley

Motes (o the Financial Statements
for the Year Ended 31 Mareh 2022

STATUTORY INFORMATION

The Company iz limited by guarantee, registered in England and Wales and also a registered charity, The
Charitable Company's registered numbers and registered office address con be found on page 4 in the
administrative details of the Trustees report,

ACCOUNTING PFOLICIES

Basis of preparing the financial statements

The financial statements of the chanable company, which is a public benelit entity under FRS 102, have been
prepared in accordance with the Charities SORP (FRS 102) “Accounting and Reporting by Charities: Statement
of Recommended Practice applicable to charitics preparing their accounts in accordance with the Financial
Eeporting Standard applicable in the UK and Republic of Ireland (FRS 102) {effective 1 January 2015),
Financial Reporting Standard 102 "The Financial Reporting Standard applicable in the UK and Republic of
Ircland' and the Companies Act 2006, The financial statements have been prepared under the historical cosi
conveniion.

Chiher than reliance on core funding, as mentioned in the Trusices repor, there are no material uncertainiies
about the Company’s ability to continue,

Financial reporting standard 102 - reduced disclosure exemptions

The charitable company has taken advantage of the following disclosure exemptions in preparing these financial
statements, as permitted by FRS 102 'The Financial Reporting Standard applicable in the UK and Republic of
Ircland':

*  the requirements of Section 7 Statement of Cash Flows.

Income

All incoming resources are included in the Statement of Financial Activities when the charity is legally entitled 1o
the income and the amount can be guantified. Domations and [undraising are recopnised in the accounis on
receipt. Mo amounts are included in the accounts for the services donated by volunieers,

IT support services dooated during the year by a trustee are included in donations received and expensed in IT
support.

Grants have been recognised in the accounts m the period in which they are receivable and are reflected in
restricted or unrestricted funds depending on the conditions attached to them.

Expenditure
All expenditure is accounted for on an acereals basis and has been classified under headings that aggregate all

costs relating 1o the category. Where costs cannot be directly atiributed to particular headings, they have been
allocated o activities on a basis consisient with use of resources. Management and adminisiration costs ane
those incurred in connection with the administration of the charity and complisnce with constitutional and
stRMUtOryY requircments.

Governanee cosis
Governance costs comprise all costs involving the public accountability of the charity and its compliance with
regulation and good practice. These costs include costs related to Independent Examination and legal fees.

Allocation and apportionment of cosis
Overhead and suppont costs have been allocated between charitable activities on a time basis and are analysed in

Motes T and 8.
Taxation

The Company is a registered charity and i3 exempt from United Kingdom income and corporation tax on s
chariiable activities, Mo isading activities are undemaken by the Company.

Page 11 continued. .



Citizens Advice Mole Valley

Motes to the Financial Statements - continued
for the Year Ended 31 March 2022

ACCOUNTING POLICIES - continoed

Funi accounting

The general fund is an unrestricied fund which is available for use at the discretion of the Trustees in furtherance
of the general objectives of the charity and which has not been designated for other purposes.

Deesignated funds comprise unrestricted finds that have been set agside by the Trustees for particular purposes.

Restricted funds are funds which are 10 be used in accordance with specific restrictions imposed by donors or
which lave been rased by the charity for panticular purposes,

Pension costs and other post-retirement benelits

The charitable company operates a defined contribution pension scheme. Contributions payable to the chasitable
company's pension scheme are charged to the Statement of Financial Activities in the period to which they relate.

Donated services
The offices al Dorking are provided by Mole Valley District Council at a peppercom rent until October 2026,

DONATIONS AND LEGACIES

31.3.22 31.3.21
Unresiricted Restrictied Toal Total
funds Fimds Flarads funds
£ E E £
Donations 16472 . 6,472 14,674
Gift aid 2085 - 2,085 z
18,557 0 18,557 14,674
INVESTMENT INCOME
31.3.22 31.3.21
Unrestricied Restricied Tuaral Total
funds funds [umeds Finds
E E E L
Cieposit acoount inlerest 291 - a1 713
INCOME FROM CHARITABLE ACTIVITIES
31.3.22 31321
Activity E E
Cirants (rencral Advice 125,149 120,522
Mole Valley CAB Outreach (Big Lottery
Grants Fund) = I b
Granis Clarion Howsing (formerly Circle Housing) 3,000 12,000
Ciranis Local Asststance Scheme - 1485
Cirants Sutton and East Surrey Water 25584 25,851
Cirants Big Lottery Fund 45,570 -
Grants L H2C 2§ - 25952
Grants UC H2C phone & webchat 66,010 55,727
Crranis BWGA - I7614
Grants COVID-19 # 27 760
Crants Camble Aware - 2,000
Ciranis MaPs 1.281 16,015
266,594 365244

Page 12 continued...



Citizens Advice Maole Valley

Motes (o the Financial Statements - continued
for the Year Ended 31 March 2022

INCOME FROM CHARITABLE ACTIVITIES - continued

Grranis received, included in General Advice abowe, are as follows: 31.03.2] 31.03.20
£ £
Mole Valley District Coungil 120,000 106,000
Orther 5az D&l
Total General Advice 120,522 100,581
CHARITABELE ACTIVITIES COSTS
Support
Direct cosls (see
Cosls note T) Totals
£ E £
Creneral Adwvice 162,346 (1,020% 161326
Mole Valley CAB Outreach (Big
Lasttery Fund) 30,540 14,631 45,571
Clarion Housing (formerly Circle
Housing) - 3,000 3,000
Sutton and East Surrey Water 8841 6,04 25,585
UC H2C phone & webchat 18304 47,706 65,000
MaPs [,959 (678) 1,281
232,440 0,333 302,773
SUPPORT COSTS
Expenses )
Cross Governance
Monagement charged Cosls Totals
£ £ £ £
General Advice 58,153 (6B 981) 9,808 (1,020
Maole Valley CABR Ouireach (Big Lottery
Fund} 2,181 12,450 14,631
Clarion Housing {formerly Circle Housing) - 3,000 & 3,000
Suiton and East Surrey Water 180 6,504 = 5,604
UC H2C phone & webchat - 47,706 - 47,706
MaPs - (678) ) (678)
60,524 1 9,808 T0,333
Page 13 continuexd,.,
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Cilizens Adviee Mole Valley

Motes to the Financial Statements - continued
for the Year Ended 31 Mareh 2022

SUPPORT COSTS - continued
Support costs, included in the above, are as follows:

Crvernanoe cosls

Insurance
Accountancy and Payroll

Legal fees
Management commities cosls
Bank charges

MET INCOMENEXPENDITURE)
Net income/(expenditure) is stated afier charging/{crediting):

Independent examiners foe
Accountancy and payroll services
Rental leass payments

TRUSTEES' REMUNERATION AND BENEFITS

31.3.22
(reneral

1,575
3430
703
25

T3

o
H

31322

2,730
2,700
17,000

31.3.21
Toatal
achivities

2,097
5,308

ixz
82

B 799

31.3.21

LAl0
1,788
17,000

None of the trustees received any remuneration or benefits during either the current or the previous year.

Trusices® expenses

Mo trustees’ expenses were paid (o a trustes during the year to 31 March 2022
STAFF CO5TS

Wapes and salaries

Social security cosis
Oither pension costs

The averape monthly number of employees during the year was as follows:

Advizors (voluntary)
Admintstrative stafl (voluntary)
Trastecs (volentary)

StalT (paid)

Mo employees received emaoluments in excess of E60,000,

Page 14
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213,062
B.026
k1

225,110

contimeed...
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Citizens Advice Male Valley

Motes to the Financial Statements - continuwed
for the Year Ended 31 March 2023

STAFF COSTS - continued

Most individuals worked part time, the full tme egquivalent in 202 1-22 was 16 stafl (2020-21: 16 stall)

COMPARATIVES FOR THE STATEMENT OF FINANCIAL ACTIVITIES (2020-21)

INCOME AND ENTMWMENTS FROM
Donations and legacies

Charitable activities

General Advice

Mole Valley CAB Outreach (Big Lottery
Fund)

Clarion Housing (formerly Circle Housing)
Local Assistance Schemes

Sutton and East Surrey Water

UC H2C 2F

LiC H2C phone & webclat

BWGA

COVID-19

Clamble Aware

baPs

Invesiment incomsa

Tuotal

EXPENDITURE ON

Charitable activities

CGeneral Advice

Mole Valley CAB Outreach (Big Lottery
Fund)

Clarion Heusing (formerly Circle Housing)
Local Assistance Scheme

Sutton and East Surmey Walter

LhC H2C 2f

LG H2C phone & webchat

BWGA

COVID-1%

Cramble Aware

MaPs

Other activities

Total

NET INCOME
RECONCILIATION OF FUNDS

Total funds brought forward

Page 15

Unrestricted Rastricted Total
funds funds Pumeds
£ £ £

14,674 - 14,674
120,522 - 120,523
60,318 60318

= 12,000 12,000

- 1485 1,485
25851 25,851

25052 25552

- 55727 557137

- 17.614 17614
27,16l 27,780

- 2 00 2 0

- 16,015 [6,015

T3 713
135,908 244 TI2 380,631
BI1. 727 = 81,727
- G0.318 #0318

- 12, 00K 12,000

= 1,485 1485

: 25 851 25851

- 25,952 25052

- 55,727 55,717

17,614 174614

27,.Ted 27,760

2,000 2,000

L6015 16,015

30 S0

B2 23% 244 722 126,949
53,682 53,682
147,670 - 147,670
continued. ..
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Citizens Advice Mole Valley

Motes to the Financial Statements - continued
for the Year Ended 31 March 2022

COMPARATIVES FOR THE STATEMENT OF FINANCIAL ACTIVITIES (2020-21) - continued

Unrestricied Restricied

funds funds
E £
TOTAL FUNDS CARRIED FORWARD 0,352 -
DEBTORS: AMOUNTS FALLING DUE WITHIN ONE YEAR
31.3.22

£
Oither debtors -
Prepayments and acerued income 4. 250

4,250

CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

31.322
E
Social security and other taxes 2635
Oither creditors T.587
Accrwed expenses 3,785
Grants received in advance 55,000
69,307

LEASING AGREEMENTS

Minimum lease payments under non-cancellable operating leases fall due a3 follows:

iz
£
Within one year 17,000
MOVEMENT IN FUNDS
Met
movement
At 1421 in funds
E £
Unrestricted funds
General fund 59,852 {17.331)
Dezignated Fund 101,500 -
201,352 (17.331)
TOTAL FUNDS 201,352 (17331}

Page 16

Tatal
fumnds
£

201,352

3321
E
6,375

6,375

|

3132

17,000

AL
31322

82,521
101,500

184,021

184,021

conlinued. ..
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Citizens Advice Maole Valley

Notes to the Financial Statements - continued
for the Year Ended 31 March 2022

MOVEMENT IN FUNDS - continued

Met movement in funds, included in the above are as follows:

Incoming Resources
FESOUrces expended
£ E
Unrestricted funds
Gieneral fund 143597 (161.328)
Restricied funds
Clarton Housimg (formerly Cirele Housing) 3,000 {3,000y
Mole Valley CAR Cuireach (Big Lottery
Fund) 45,570 (43,570)
Sutton and East Surrey Walsr 25,584 (25 584)
UC H2C phone & webchat 6,010 (6, 0 10
hlaPs 1,281 (1,231}
141 445 (141,445)
TOTAL FUNDS 285442 (302,773)
Comparatives for movement in funds
Mt Transfers
movement between
At 1.4.20 in funds Fumnds
E £ E
Unrestricted funds
General fund 42670 53,682 3,500
Designated Fund (LER - (3,500}
147 670 53,682 =
TOTAL FUNDS 147,670 53,682

Page 17

Movement
in funds
E

(17,3313

(17,331)

At
11.3.21

LES2
1011,500

201,352

201,352

comtinued, .
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Citizens Advice Maole Valley

MOVEMENT IN FUNDS - continued

Notes to the Financial Statements - continwed
for the Year Ended 31 March 2022

Comparative net movement in funds, included in the above are as follows:

Unrestricted funds
General fund

Festricied funds

Clarion Housing (formerly Circle Housing)
Mole Valley CAB Outreach (Big Lottery

Fund)
Surrey Crisis Fund

Suiton and East Surrey Water

UC H2C £2f

UC H2ZC phone & webchat
BWGA

Covid-1%

Gamble Aware

haPs

TOTAL FUNDS

A current year 12 months and prior year 12 months combined position is as follows:

Unrestricied funds
General fipd

Designated Fund

TOTAL FUNDS

At 1.4.20
£

42,670
105,000

147,670

147,670

Page I8

Imcommg Resources
Tesounces '!-'IF".'-IM
£ E
135,505 (82227
2,00 (12,0000}
G318 {60.318)
1,485 {1,485)
25,851 (25.851)
25852 (25952
55,727 (55,727)
[7.614 (17.614)
27,760 (27,760
2,000 {2,004
16,015 {16,015)
244,722 (244,722)
380,631 (326,949)
b [ Transfers
mverment betwesen
in funds funds
E £
36,351 3,500
- {3.500)
36,351 .
16,351 -

Moverment

33,682

33,682

L
bt
e
P
Fd

82521
100,50

184,021

184,021

continued. ..
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Citizens Advice Mole Valley

Motes to the Financial Statements - confinued
for the Year Ended 31 March 2022

MOVEMENT IN FUNDS - continued

A current year 12 monihs and prior year 12 months combined net movement in funds, included in the above are
as follows:

Incoming Resources Movement
FESOUTCEs expended i funds
E

E £

Unrestricied Tunds
General fund 279,906 (243,555) 36,351
Restricted funds
Clarion Housing {formerly Circle Housing) 15,000 (15,000} -
Mole Valley CAB Ouireach (Big Lottery
Fund) 105,888 (105,8EE) -
Surrey Crisis Fund 1,485 {1,485) 5
Sutton and East Surrey Water 51,435 (51,435) -
UC H2C 22F 25,952 (25.952) -
UC H2C phone & webchat 128,737 (121,737 .
BWGA 17,614 (17,614)
Covid-19 27,760 (27,760)
Gamble Aware 2,000 (2,000} -
MaPs 17,2046 {17,296) -

186,167 (386,167) B
TOTAL FUNDS 666,073 (629, T22) 36,351

The funding from Clarion Housing provides help for local Clarion residents,

The fund donated by the Big Lottery Fund provided for a caseworker in Norh Leatherhead and South Dorking
and administrative supporl

The grant from Sutton and East Surrey Water funded an administrator for their water support and watersure
scheme,

The Surrey Crisis Fund is a discretionary fund run by Surrey County Council for emergency help o Surrey
residents, formerly known as the Local Assistance Scheme.

UC H2C & Tunding from the Deparunent of Work and Pensions to assist local people to claim support with Help
to Claim from the nattonal Universal Credit scheme.

BWGA (Be Wise Get Advice) and MaPS (Money and Pensions Service advice) are grants to help fund the
provision of money advice including for pensions and debt.

COine off Cavid 19 grants were received 1o assist with office and IT adaptation (o assist safer and remote working
during the Covid 19 pandemic,

A Gamble Aware grant to increase public awareness of the risks and harm caused by gambling.

The Designated Fund 15 a provision against redundancy costs and the cost of the rent, management and  insurance
fees and end of lease repairs relating 1o the lease of the Leatherhead office.

Page 19 continued...
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Citizens Advice Mole Valley

MNotes to the Financial Statements - continued
for the Year Ended 31 March 2022

CAPITAL COMMITMENTS
31.3.22 L3z

E

£

Contracted but not provided for in the financial statements

RELATED PARTY DISCLOSURES
During the year Mr Alok Agarwal donated £12,500 (2021 - £12,000) of IT support services.
POST BALANCE SHEET EVENTS

Since the pandemic began, Citizens Advice Mole Valley has continued to offer services to Mole Valley through
remote delivery systems such as phone, email and website channels. Demand for our services has, 15 expected,
been high despite the difficulties of not being able 1o meet face to face,

Mole Valley District Council continzes (o suppori our Core service prant application for 2000-23 ot the level of
£120,000 annually. We have been awarded & new 5 year grant from the Lottery Community Fund beginning in
Ociober 2022,

We contimes to build our capability post covid to $erve clients remotely, through remote delivery syatems such as
phone, email and website channel technology, as well as returning 1o some face to face, in Leatherhead and

Drorking.
COMPANY LIMITED BY GUARANTEE

Every member of the company undertakes to contribute such amount as may be required, not exceeding £1, o
the company's assets if it should be wound up while they are a member or within one year after they cease to be a
member

for the pnyment of the Company’s dedus and liabilities contracted before they ceased to be a member
for the costs, charges and expenses of winding ug, and
for the adjustment amony themselves of the rights of persons who have contributed (o the Company's
- assels
PUBLIC BENEFIT ENTITY

Citizens Advice Mole Valley is a public benefit entity.
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