
Become a
Citizens
Advice
volunteer

Not all clients can come for
advice in person. Volunteers
also help clients who need
advice online or over the phone.

Find out more:
admin@camv.org.uk
https://citizensadvicemolevalley.
org.uk/

Citizens Advice helps people
find a way forward. We're here
for everyone, whoever you are,
whatever your problem.



As a volunteer you’ll:

• help clients with a range of
issues such as benefits, debt
and housing.

• be part of a team helping to
make a difference in our
community.

• improve your skills, such as
communication, analysing
information, resolving issues
and get to meet new people.

We offer advice in
person, by phone and
online:

Not all clients can come for
advice in person, so our online
service helps us to reach more
clients who would otherwise
fall through the cracks.

You don’t need to be a
computer whiz to give good
quality advice and make a
huge difference to peoples’
lives.

It’s easy to become a
volunteer with our full training
and support.

Get in touch
If you’re interested in finding
out more about volunteering
with us, and to apply contact:
admin@camv.org.uk

For more information on the
range of Citizens Advice
volunteer roles, scan the QR
code to visit the national
website, or visit the Citizens
Advice Mole Valley website for
local volunteering
opportunities.
https://citizensadvicemolevalley
.org.uk/get-involved/volunteer/
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