Key Statistics

Summary

Clients 3,836
Quick client contacts 362
Issues 19,114
Activities 9,678
Cases 4,602
Income gain £1,619,946
Re-imbursements, services, loans £17,732
Debts written off £200,069
Repayments rescheduled £871
Other £2,417
Channel

Phone 3,809 39%

In person 4,593 47%

B n person M Email
Phone M Letter
Web chat I Other

Citizens Advice Mole Valley (member)

Issues

Benefits & tax credits 4,534 1,378
Benefits Universal Credit 3,961 1,222
Consumer goods & services 462 221
Debt 2,507 494
Discrimination & Hate & GVA 288 146
Education 98 50
Employment 1,297 507
Financial services & capability 495 182
Health & community care 344 153
Housing 1,543 642
Immigration & asylum 292 121
Legal 669 350
Other 708 295
Relationships & family 1,160 468
Tax 130 85
Travel & transport 342 190
Utilities & communications 284 109
Grand Total 19,114

Top benefit issues

01 Inital laim I 225
21 Personal independence payment [N 1,061
19 Employment Support Allowance [N 721

03 Housing element I 488
23 Council tax reduction I 410
02 Standard element I 331

07 Housing Benefit I 305

10 Working & Child Tax Credits I 254

99 Other benefits issues I 251

04 Limited capability for work eleme.. [l 246
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Top debt issues

13 Credit, store & charge card debts [, 264
49 Debt Relief Order I 25
09 Council tax arrears I 193

99 Other —

07 Rent arrears - housing associations [ NI 183

14 Unsecured personal loan debts . 151
50 Bankruptey I 125
04 Fuel debts —

12 Bank & building society overdrafts | I RNEREEE 110
16 Water supply & sewerage debts | M 100
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Age

15-19 [ 32
2024 [ >
2520 | 250
303+ | 3c5
3530 [ 357
40-44 | -
4549 [ -
50-5+ | 5
s5-50 [ 0
60-c+ [ o'
65-60 [N 222
7074 | 159
75-79 | '35
80-c4 N 74
85-89 [ 45
90-94 I 8
95-99 | 1
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Gender
‘
M Female I Prefer different t..

M Male

Disability / Long-term health

8% 55%

M Disabled
[ Long-term health condition

Il Not disabled/no health problems

Ethnicity
Il White ¥ Black I other
Asian M Mixed



