Key Statistics Citizens Advice Mole Valley (member) 0200712018 2810912018 | Seivice
Summary Issues Age
-
Clients 943 Benefits & tax credits 1,382 385 20-24
Benefits Universal Credit 29 15 25-20 [
Quick client contacts 138 Consumer goods & services 120 58 s0-34 [
Dy 2 121 3530 I
lssues 3861  Dscrminaton o4 7 044
T 2 i Ny |
Activities 1601 Emlomen e 2 0.5« I
Financial services & capability 135 51 55.59 _
Cases 943 Health & community care 99 47 60-64 _
Housing 426 188 65-69 _
Immigration & asylum 56 21
7074 |
OUtcomeS Legal 157 92 75.79 _
Other 127 7
Income gain £131,476 Relationships & family 315 134 so-s4 [N
Re-imbursements, services, loans £3,555 Tax 60 35 :z-zj I-
X Travel & transport 52 30 -
Debts written off E1ros Utilities & communications 86 28 95-99 |
Repayments rescheduled Efr Grand Total 3,861 1% 2% 3% 4% 5% 6% 7% 8% 9% 10%
Channel Top benefit issues Gender

19 Employment Support Allowance I
e o |
07 Housing Benefit [ NG

10 Working & Child Tax Credits | NEREN

18% Adviceline Phone 23 Council tax reduction [N [ Female
299
99 Other benefits issues [N W Male
11 Jobseekers Allowance N

o -
5% TS ERiEne 15 Disability Living Allowance Il Disability / Long-term health

17 Attendance Allowance [l

22 Localised social welfare [N 9% 54%
0 100 200

Disabled Not disabled/no health problems
P!

TOp debt issues [ Long-term health condition

09 Council tax arrears I
13 Credit, store & charge card debts [N e
07 Rent arrears - housing associations [N Ethn|C|ty
49 Debt Relief Order NG
14 Unsecured personal loan debts NN

58% In person

20 Overpts. Housing & Council Tax B.. | 91%
99 Other NN
M In person [l Other 12 Bank & building society overdrafts |
Telephone 04 Fuel debts [N Il White W Black 1 Other
Advicelin.. 15 Catalogue & mail order debts [N Asian B Mixed
I Email 50 Bankruptcy [N

W Letter 0 20 40 60



