Key Statistics

Summary

Clients 878
Quick client contacts 91
Issues 3,641
Activities 1,663
Cases 846
Outcomes

Income gain £161,145
Re-imbursements, services, loans £9,535
Debts written off £27,616
Repayments rescheduled £634
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Citizens Advice Mole Valley (member)

Issues

Benefits & tax credits 1,294 361
Benefits Universal Credit 16 10
Consumer goods & services 121 62
Debt 448 133
Discrimination 44 28
Education 24 14
Employment 330 114
Financial services & capability 132 52
Health & community care 86 38
Housing 318 148
Immigration & asylum 55 26
Legal 186 101
Other 138 7
Relationships & family 320 134
Tax 36 22
Travel & transport 35 29
Utilities & communications 58 29
Grand Total 3,641

Top benefit issues

19 Employment Support Allowance [INNIIEEEGEE
21 Personal independence payment [NNEEGEEG
07 Housing Benefit [ INNERNEGT
10 Working & Child Tax Credits | NNREREEEE
99 Other benefits issues NG
23 Council tax reduction [N
22 Localised social welfare [N
11 Jobseekers Allowance I
17 Attendance Allowance [l
15 Disability Living Allowance [l
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Top debt issues

09 Council tax arrears NGNS
13 Credit, store & charge card debts |G
07 Rent arrears - housing associations [ NGl
04 Fuel debts [INEEG_G_
14 Unsecured personal loan debts | INEEG_
49 Debt Relief Order |G
12 Bank & building society overdrafts | NN
99 Other [N
08 Rent arrears - private landlords | ]
15 Catalogue & mail order debts [l
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Gender

M Female

M Male
Disability / Long-term health

1% 57%

M Disabled
I Long-term health condition

I Not disabled/no health problems
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